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The Customer Disconnect

How Inside-Out Copy Makes You
Invisible




What Is a customer disconnect?
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A breakdown In understanding between:
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What you think
What you say

What prospects think you mean
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Doesn't just happen In
marketing...
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Me:

“‘We were having a catch-
up, and a guy came over
and wouldn't leave us
alone...”

@Harrisonamy



Me:

“‘We didn’t want to be
rude but | did find it
frustrating because It
was cutting into our time
together...”

@Harrisonamy



Dad.:

"‘Amy, Amy, Amy, Amy...”
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Dad.:

"‘Amy, Amy, Amy, Amy...”
| (He'd had a couple of G+1Ts)
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@Harrisonamy

Dad
"‘Amy...




Dad.:

“I know exactly what you
mean...”

@Harrisonamy



Dad.:

“l used to be the ugly friend
too...”

@Harrisonamy



Dad.:

“l used to be the ugly friend
too...”

@Harrisonamy









Even though it's a breakdown In
communication...
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The customer disconnect...

@Harrisonamy



The customer disconnect...

It's not a copy problem
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The customer disconnect...

It's not a copy problem
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The customer disconnect...

It's a story problem
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It happens when you focus on:
WHAT YOU want prospects to do

But forget:

WHY PROSPECTS want want to do it
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You'll GASP WITH AMAZEMENT when you see the ACTUAL BIRTH of
HUNDREDS of ADORABLE SEA‘MONKEYS! Brought to LIFE In an
INSTANT formula SO HIGHLY PERFECTED they're GUARANTEED to
GROW, over HALF-AMILLION PEOPLE of ALL ages have tested it. ..
and to their delight, IT WORKED! NOW, these LOVEABLE new Mini-Pets

can be YOURS!
Right In YOUR Home—A SEA-CIRCUS!

Imagine the FUN of OWNING a whole tumbling, happy troupe of SEA
MONKEYS that are MORE LAUGHS than a ZOO FULL of chattering,
leaping JUNGLE MONKEYS! And, they're so EAGER to please, they
EASILY learn to obsy YOUR commands! We TEACH YOU how to make
them appear to DANCE to MUSIC, Loop-The-Loop, ride on each other
like Cowboys on their panies, swim in novel formations like Trained Seals

. and MUCH more! They NEVER STOP entertaining and ALWAYS put
on a thrilling “"Variety Show'" the WHOLE FAMILY can snjoy!

WATCH THE MIRACLE OF LIFE!

Your Sea-Monkeys will arrive SAFELY, saled In UNHEARD OF “Time
Capsule'' EGGS that LIVE for 20 YEARS, yet—put them in water, and IN
SECONDS the cutest pets you've ever seen HATCH ALIVE and start to
SWIM even though they're just BABIES! Best of ALL, you get BOTH

SALES UNLIMITED DEPT. 10797 120 E. 56th ST..NEW YORK,N.Y. 10022 l
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MORE to give as gifts or even SELL If you wish!
NOTE: Sea-Monkeys are SO EASY to handle and raise by ANYONE, you

get & unique Guarantes GOOD FOR A LIFETIME that INSURES your
FREE SUPPLY of these PROFITABLE pets . . . FOREVER!
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“I may
be spineless,
but I ain’t
no octopus.”
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Office Space: Crowhurst Road, Brighton, East
Sussex, BN1
2 B 8 & ¢ Add to multi quote

Get a quick quote

£150 to £1080

Cost/Person/Month
Property details Location Street view
Office features
Office Description
v Network

Flexible 4-weekly office rental with easy access from Brighton & London. The offices are double height spaces with mezzanine balcony areas
creating a light and airy place to work with the added convenience of onsite parking. The offices are located within a secure, modern and " Parking

spacious building. It benefits from having additional space options close to hand which means this business centre can adapt to suit a growi

c;’;pany g g P P | P growing Unbranded space

Manned reception

Alarm security

1 % B51 IS

CCTV

Share

f ¥V = @




Office Space: Crowhurst Road, Brighton, East
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2 B 8 & ¢ Add to multi quote

Get a quick quote
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Get your free quick quote

John Smith
Spam Free Limited
01234567891

donotspamme@gmail.com

1 person/75 sq ft

Get your quote now

@Harrisonamy



Write /'t Influence

\ © P Persuasive writing for modern marketing

Get your free quick quote

John Smith

Spam Free Limited

01234567891

donotspamme@gmail.com

Get your quote now

@Harrisonamy



Get your free quick quote

Thank you for your request. You will be
contacted soon.

Write it/ Influence -
Persuasive writing for modern marketing @ H a r rl S O n a my




Get your free quick quote

Thank you for your request. You will be
contacted soon.
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Get your free quick quote

Whose ‘now’
does this
belong to?

John Smith
Spam Free Limited 1
01234567891

donotspamme@gmail.com

1 person/75 sq ft

Get your quote now
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« The seller, NOT
Get your free quick quote the prospect

Thank you for your request. V-
contacted soon.
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And then...
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flexioffices

Dear Amy Harrison,

Thank you for choosing Flexioffices. | will act as your free consultant to guide and assist you through the process of finding the perfect office.

What next...?

1. Consult .. Let's talk about what makes the perfect office
2. Shortlist ...Find the right options for your requirement
3. View ...We will arrange for you to visit your shortlist

4. Negotiate ... We will help you get the office you have chosen at the right price

Below are the properties in your location of interest. Please call me on 020 7061 3637 to discuss next steps.

Centre Brighton Business Centre - Brighton .' "‘! o8 '& »



Dear Amy Harrison,

fect office.

Nowhere near
me

Thank you for choosing Flexioffices. | will act as your free consultant to guide a

What next...?

1. Consult .. Let's talk about what makes the perfect office

2. Shortlist ...Find the right options for your requirement

3. View ...We will arrange for you to visit your shortlist

4. Negotiate .. We will help you get the office you have r* .en at the r' nt price

Below are the properties in your location of interest. Please call mgfon 020 7061 3637 to discuss next steps.

Centre Brighton Business Centre - Brighton

Contact Joe Halliday

Telephone 020 7061 3637

Email joe.halliday@flexioffices.com
Type Office

Cost POA

No. of people 1-35
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Regus
Dear Amy,
Thanks for your enquiry.

Our Colleagues at Flexioffices asked us to contact you.

Please find our welcome pack attached, which shows you the different ways we can
support you, however you want to work. It also includes pricing in your area, with the
widest choice of locations and work styles - there's something for every budget.

You'll see that we've kept things simple. You just pay one price and get everything you
need, with flexible options that can give you workspace for an hour, or as many years as
you want.

It's easy to get started - just pick the location, type of workspace and terms that are right
for you, and we'll do the rest.

Call us on 0800 756 2482 and we'll show you how.

Kind regards,

Mark Dixon
Founder & Chief Executive
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Dear Amy,
Thanks for your enquiry.

Our Colleagues at Flexioffices asked us to contact you.

Flease find our welcome pack attached, which shows you the different ways we can
support you, however you want to work. It also includes pricing in your area, with the
widest choice of locations and work styles - there's something for every budget.

You'll see that we've kept things simple. You just pay one price and get everything you
need, with flexible options that can give you workspace for an hour, or as many years as
you want.

It's easy to get started - just pick the location, type of workspace fand terms that are right
for you, and we'll do the rest.

Call us on 0800 756 2482 and we'll show you how.

Kind regards,

Mark Dixon
Founder & Chief Executive



ReEus‘

Dear Amy,

Thanks for your enquiry.
Our Colleagues at Flexioffices asked us to contact you.

Please find our welcome pack attached, which shows you the different ways we
support you, however you want to work. It also includes pricing in your area, wit
widest choice of locations and work styles - there's something for every budget.

I’d already

You'll see that we've kept things simple. You just pay one price and get everytk d onhet h IS...
need, with flexible options that can give you workspace for an hour, or as
you want.

It's easy to get started - just pick the location, type of workspace gnd
or you, and we'll do the rest.

Call us on 0800 756 2482 and we'll show you how.

Kind regards,

—

Mark Dixon
Founder & Chief Executive



And then...
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Checking for a copy disconnect...
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Do your promises satisfy prospects?

Or just you?
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Another source of a disconnect...
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How do you know If your copy IS

cheating on you?
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How do you know If your copy IS

cheating on you?

You see it hanging around other

sites...
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FEATURED PRODUCTS

bge

__J Add to Compare

§

Add to Comparg

clarizen

f Add to Compare

Top Time Tracking Software Products

2,000+ businesses use Capterra each week to find the right software.

Mavenlink
by Mavenlink

(12 reviews)

Mavenlink provides powerful software and services to help organizations conduct
business online. Track time and expenses in the same place you manage projects to
better understand costs and margins. We empower businesses to manage project
timelines, track time and expenses, and better understand their productivity - all in

Tracking, Project Management, Billing

one place. View Profile

BillQuick
by BQE Software
(10 reviews)

BillQuick is an integrated Time and Exp

and Accounting solution that is scalable for businesses of all sizes. It is built by

Architects, Engineers and CPA’s to meet the specific needs of professional services
firms. It is packed with simple, powerful features designed to help firms bolster their

cash flow by expediting their billing process, while dramatically improving their
project management and their ability to analyze performance. View Profile

BeeBole Timesheets
by BeeBole

Multi-language View Profile

Clarizen

by Clarizen

(22 reviews)

Track Time Easily with Full Reporting: Clarizen is a leading provider of global project

Simple Web timesheet for SMBs and Teams with powerful reports. Main features: -
Track time and absences - Control billing, costs and budgets - Get real-time reports -
Approve timesheets - Send automated reminders - Print on PDF - Multi-currency /

management software that lets you track progress across muitiple teams plus

provide accurate, real-time reporting from a single, intuitive system. View Profile

AccountSight

Y Filter Results (71 °)

Number of Users
(Please select avalue.. )

Deployment
Web-Based

Installed

Features
Automatic Time Capture
Billable & Non-Billable Hours
Billing & Invoicing
Employee Database
Expense Tracking
Mobile Time Tracking
Multiple Billing Rates
Offline Time Tracking
Online Time Tracking
Overtime Calculation
Time per Project Reporting
Vacation / Leave Tracking

*D Reset all Filters

Related Categories

Billing and Invoicing
Legal Billing

Professional Services
Automation

Project Management
Time and Expense

Time Clock

@Harrisonamy



"] Add to Compare

Mavenlink B Visit Website
by Mavenlink

W yryryryr (18reviews)

Mavenlink provides powerful software and services to help organizations conduct
business online. Track time and expenses in the same place you manage projects to
better understand costs and margins. We empower businesses to manage project
timelines, track time and expenses, and better understand their productivity -- all in
one place. View Profile

@Harrisonamy



Mavenlink 2 Visit Website

M by Mavenlink
") Add'to Comp M

cloud accounting

"] Add to Compare

FreshBooks 2 Visit Website
by FreshBooks

Y Yr v (85reviews)

FreshBooks is an online invoicing and time tracking service that saves you time and
makes you look professional - Fortune 500 professional. We believe financial record
keeping should be easy, fast, (and perhaps even fun), but still detailed enough to
satisfy your accountant. FreshBooks is easy to use and you can try it for free. View
Profile

@Harrisonamy



Mavenlink

by Mavenlink

) Addto Comp FRNEO&

cloud accounting

"] Add to Compare

FreshBooks

by FreshBooks

x~ 3 m
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bge
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2 Visit Website

2 Visit Website

by BQE Software

> (35 reviews)

< ” < < L)

BillQuick is an integrated Time and Expense Tracking, Project Management, Billing and
Accounting solution that is scalable for businesses of all sizes. It is built by Architects,
Engineers and CPA's to meet the specific needs of professional services firms. It is
packed with simple, powerful features designed to help firms bolster their cash flow by
expediting their billing process, while dramatically improving their project
management and their ability to analyze performance. View Profile

@Harrisonamy



Mavenlink 2 Visit Website

by Mavenlink
FreshBooks 2 Visit Website
by FreshBooks
"] Addto Comp

F

P e
by BQE Software
" | Add ta Comnare hﬂP
Unanet 2 Visit Website ct Management, Billing and
by Unanet es. It is built by Architects,

nanet . .
) »nal services firms. It is
WX WYY (7reviews)

‘‘‘‘‘‘‘‘‘ ms bolster their cash flow by
Unanet software helps organizations that need to reliably plan, track and manage ng their project
people and projects. Unanet provides resource management, project management, 'w Profile

.| Add to Compare
timesheets, expense reports and workforce collaboration. Available as a customer

premise solution and as an ASP offering. Unanet Technologies helps your high-
technology company better manage project, product and services work. View Profile

@Harrisonamy



= by FreshBooks
"] Addto Comp

clarizen

" | Add to Compare

"] Add to Comnare
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AV huvl lnanat

Mavenlink 2 Visit Website
by Mavenlink

FreshBooks 2 Visit Website

BillQuick
hﬂp‘ by BQE Software

Clarizen 2 Visit Website
by Clarizen d manage

(31 reviews) )anagement,

Track Time Easily for the Enterprise: Built on a secure, scalable platform, Clarizen brings J:l:z;rer
together project management, configurable workflow automation and in-context
collaborationall from an intuitive interface that allows everyone to work the way they
work best. Everyone involved can track tasks, communicate effortlessly and participate
on their terms. Connect your workforce, eliminate silos and bring new levels of visibility

and progress. View Profile

. View Profile

# Visit Website

ct Management, Billing and
es. It is built by Architects,
nal services firms. It is

ms bolster their cash flow by
ng their project

'w Profile
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Track time and expense
Powerful software
Powerful features
Powerful reports

Easy-to-use
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New features every month
Start using in 10 minutes
"Our employees actually use it”
Google apps integration
Synch across mobile and tablet devices

Complex billing cycles
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Sometimes copy cheats on youl...

With products from other industries
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FITNESS MADE SIMPLE

Calling all young people

Thinking about the future?

UNLOCK YOU
POTENTIAL

Hosted by Enda McNulty Monday
23rd March @ 8pm, Abbey
Grammar School, Newry

GUESTS AND PANEL

Enda McNulty, Motiv8 Performance Excellence /
Ireland & Leinster Rugby

Justin McNulty, Motiv8 Performance Excellence
Jamie Clarke, Armagh & Java Republic

Ryan Owens, Google

Sarah Gordon, PayPal

John Looby, Kleinwort Benson Investors & Value
Investment Institute

Shane Mulholland, First Derivatives

IF YOU WOULD LIKE TO COME ALONG PLEASE REGISTER AT
www.facebook.com/UnlockYourPotential2015 o

MOTIVS PayPal
wﬁ Google
]

* Kleinwort Benson

nz




Calling all young people

@ Thinking about the future? '
WIS DIE - Unlock your potential with
@
. ®

salesforce

the latest training from
Salesforce University

Pl
\

 WITH

JOHN BASES




Umbrella Terms
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Powerful
High-quality
Industry leading

Easy-to-use




Solving Umbrella Terms:

[What customers love]

+

JAny Umbrella Term]

W I :
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10-minute set-up, new features every month,
the ablility to handle complex billing cycles
and integration with Google apps.
[Product] is the powerful time-tracking

software that’s also easy-to-use.
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The easy wins from solving

Umbrella Terms
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Home  Features  Prices  Support  Company & Start invoicing »
1»

ISOLTA ]
Invoicing software fo
entrepreneurs

L

Manage your sales and finances with Isolta invoicing software - cohveniéﬁtky and
regardless of your location. Free for low volume invoicing. Our customer service
4 “ will always help you free of charge.

‘6 .,’ \ " ' !
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“We are currently going through our copy to eliminate all
vague promises and replacing them with more specific ones.
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“We are currently going through our copy to eliminate all
vague promises and replacing them with more specific ones.

And the update.
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“We are currently going through our copy to eliminate all
vague promises and replacing them with more specific ones.

And the update.

* An uplift on signups of around X%
* (Also a X% drop Iin bounce rate).
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“We are currently going through our copy to eliminate all
vague promises and replacing them with more specific ones.

And the update.

* An uplift on signups of around X%
* (Also a X% drop Iin bounce rate).

It seems the more specific above-the-fold copy is, the
more visitors are drawn in to read more”
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Avold a disconnect by checking for

clarity
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Our Mission

To Proclaim the Gospel of Yeshua (Jesus) to the Jew first and also to the
Nations throughout the world, according to Romans 1:16

Learn More

[Nwrite Influence :
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We Give Clean Water, Humanitarian Aid,
and the Good News of Yeshua (Jesus) to
Hurting Jewish People Across the Globe.

Learn More

[\Nwrite Influence :
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We Give Clean Water, Humanitarian Aid,
and the Good News of Yeshua (Jesus) to

Hurting Jewish People Across the Globe.
Learn Mo 263.3%

increase in conversions

Write Influence
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Settle design debates with data

Remote user testing to help you
make confident design decisions.

Get started now




Settle design debates with data

Remote user testing to help you
make confident design decisions.

Get started now




The original five second test

Optimize the clarity of your designs by
measuring first impressions.

Make a five second test

‘ ’ . . .
Fyhte .. muence @Harrisonamy



“What does this organisation do?”
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Our Mission

To Proclaim the Gospel of Yeshua (Jesus) to the Jew first and also to the
Nations throughout the world, according to Romans 1:16

Learn More

[Nwrite Influence :
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We Give Clean Water, Humanitarian Aid,
and the Good News of Yeshua (Jesus) to
Hurting Jewish People Across the Globe.

Learn More
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We Give Clean Water, Humanitarian Aid,
and the Good News of Yeshua (Jesus) to
Hurting Jewish People Across the Globe.

Learn More
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Lack of clarity can cause a disconnect

But...

W I :
(l’ r|te lith nﬂuence @Harrisonamy



The main source of a customer disconnect?
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They don't care
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5 tips for making your prospect care

I :
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Tip#1

Don’t bury your value
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BAKE SALE'

Tombola * CupCakes * Prizes *
Games'!

(Live music by Sir Paul
McCartney)



® Inez and Vinoodh



;'-:' OVOJosh W Follow
@OVOJosh

| don't know who Paul McCartney is, but Kanye is going

327 AM -2 Jan 2015

44 RETWEETS 353 FAVORITES

® Inez and Vinoodh



+2. Follow

who tf is paul mccartney?7??17?! this is why |
love kanye for shining light on unknown
artists




What do your customers love?

Is that front and centre In your copy?
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"We maximize returns for rental
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property owners. Let me show you how."

- Andy Moore, CEO
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Maximise my returns?

You would say that...

@Harrisonamy
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Property Management Along Florida's Gulf Coast

L

Get staried today! Download your owner info packet.

==

We Mansge Rentals Properties Througbout Manatee sad Sarasots

What People Are Saying About Us

What Sets Us Apart Get Your Free Ren

Beadeaton Property Management Blog

Proven & Trusted

What People Are Saying About Us

Call us Today to Get Started
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The juicy stuff...

GuirCoast

-
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Swift, knowledgeable and stays the course. Professional and genuine. Good people and highly recommended!

{5 KAREN OTTEWELL

View Review

2017-01-01 e i

I've had a managed property for several years now and I'm really happy with the service | receive. The staff are really helpful and are great at
keeping me...

{5 Michael Parry

View Review

2016-12-20 e e e i

Very professional company. Thank you!
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View Review
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I've had a managed property for several yea
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Very professional company. Thank you!
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Rental Firm
in The Area
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What Sets Us Apart

Guaranteed Renters

We guarantee our tenants.

No Hassle Contracts

Easy no quibble contract with penalty free cancellation.

Powerful Marketing

On average we rent our houses in 19 days or |ess,

Property Managers not Real Estate
Agents

The Gulf Coast team is driven to deliver awesome customer
service.

Full Service Management

In-house maintenance that you can opt in or out of.

Get Your Free Rental Analysis

Find out what your property should rent for.
Learn our process & get answers.

Get the freedom & peace of mind you deserve.

Are You... *

Please Select An Option

L 13
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Full Service Management
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Powerful Marketing

On average we rent our houses in 19 days or less.




Powerful Marketing
On average we re n 19 d2ys or less.

Tenants in 19
days or less
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| checked the site after the conference...
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Hmmmm....

@Harrisonamy



Okay then....

@Harrisonamy



Tip # 2
When it comes to their problem,

get Inside their head

I :
(l,erte lith nﬂuence @Harrisonamy



PROMPT.
PROFESSIONAL.

Get 1T month

' —] management!
‘Their response time is top grade! Easy fo Pay no sign-up or
work with great staff and maintenance transfer fees
crew!” — AnaAlicia G. W W Kk See back for details.

SERVICE STAQ
REAL XXX-XXX-XXXX

The Key to Successful Property Management www.leaseaz.com




PROMPT.
PROFESSIONAL.
PERSONALIZED.

Your partner in profecting &
managing your property.

Get 1T month

' —] management!
‘Their response time is top grade! Easy fo Pay no sign-up or
work with great staff and maintenance transfer fees
crew!” — AnaAlicia G. W W Kk See back for details.

SERVICE STAQ
REAL XXX-XXX-XXXX

The Key to Successful Property Management www.leaseaz.com




GET EFFICIENCY & SeRMcs EiAn P
Acco U NTABI LITY Fo R 2929 E.Camelback Road, Ste. 119 —PD:%Z?:U’I:ME'

YOUR PEACE OF MIND. Phoenix, AZ 85016

Owning a rental property comes with a special R NTOREY
set of challenges. At Service Star Realty, we have FREE
solutions for every aspect of management. We management!
specialize in extra care & focus! Pay no sign-up or
transfer fees

Mention this card. Offer expires

. 30 days from mailing date.
*Get 24/7 expert management—save time & stress

* Save money with great rates
* Generate more rental profits

* Protect your investment with our 21-point
screening system & quality maintenance service

 Pay only a flat fee when the property is rented

Call us fo geft started foday! THIS SPACE RESERVED FOR

YOO XOOXXXX ADDRESSING

www.leaseaz.com R&=




*EXpert management
eSave money with great rates
*More rental profits

*Protect your investment
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A Talk to an expert, call
= allproperty

BB monogement Single Family  Multi-Family HOA Commercial Property

Rainey Property Management
10515 W. Markham St
Little Rock, AR 72205

Free Quote

Managing: Single-Family :
Central Arkansas' Largest Single Family Manager

Find Property Managers Near You

Select Property Type: Property's Zip:

Real Property Management Central
REAL Free Info
 Single Home or Condo ($300 to $500K) 2 m [a PROPERTY :::;" 752 -

MANAGEMENT
Sherwood, AR 72120

Free Quote

We know thousands of the best property managers from coast MSNgN SingleTomiy - _
< Our company has managed thousands of rental properties for over 25 years.
to coast. Search our directory to find your perfect match!

Real Property Management River
R,

mggasm 105 North 14th Street
Fort Smith, AR 72901 Free Quote
) Managing: Single-Family : Multi-Family : Association : Commercial
How We Help Find Your Perfect Property Manager L s e St
y
[ ] | ~ 4 S - <
mr - »> '
Real Property Management River
, . _ REAL vaiey
Select your property's Review listings of top local Select up to 5 and Discuss yol WANAGEMENT. 105 North 14th Strat
type and zip code property managers that fit compare quotes with the pr¢ SRS i

your criteria
Managing: Single-Family : Multi-Family : Association : Commercial

Our company has managed thousands of rental properties for over 25 years.

D ——

. 2912 Rogers Avenue Suite B
Popular City Searches Property Manogement
g Y | carn Mara Ahnint Prafaccinnal Pranartv Mana PO S AR 12N

?5 INARPM’ V) Norton

Free Quote



*EXpert management

eSave mone

«More renta> Cheating copy!

Protect

W I :
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What is their morning thought about

the problem?

Write Influence :
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“I'wish | had a
property
management firm
that was prompt,
professional and
personalized...”

-



“It’s been days since
| heard from my
PM. I've no idea

_ what state the

property is in”




“I really hope my
tenants aren’t

trashing the place” \




“I've just received a
maintenance
invoice. How do |
know the work was

really needed?”




PROMPT.
PROFESSIONAL.

Get 1T month

' —] management!
‘Their response time is top grade! Easy fo Pay no sign-up or
work with great staff and maintenance transfer fees
crew!” — AnaAlicia G. W W Kk See back for details.

SERVICE STAQ
REAL XXX-XXX-XXXX

The Key to Successful Property Management www.leaseaz.com




It’s not easy being away from your rental property, and you may often find

yourself thinking:
¢ | need fast communication. | want to know how my property is TODAY,
not in 3 or 4 days time.
e How do | know maintenance is necessary if I’'m not there to check?
e [ don’t want to worry about if my rent is being paid on time, if at all!
As specialists in distance-landlords, TURN OVER to see how we SERVICE STA
handle these concerns and more, to give you true peace-of-mind REAL

(eVen from a distance.. ) The Key to Successful Property Management
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* | don’t want to worry about if Phoen|x Skyline
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j Copy that addressed
' their morning
thoughts

o ) e 4
Y S B

It’s not easy being away from your rental p
yourself thinking:

and you may often find

' management!

Pay no sign-up or
transfer fees
n thi

e | need fast communication. |
not in 3 or 4 days time.

e How do | know maintenance is necessary if I’'m not there to check?

e | don’t want to worry about if my rent is being paid on time, if at all!
As specialists in distance-landlords, TURN OVER to see how we SERVICE STA
handle these concerns and more, to give you true peace-of-mind REAL

(even from a distance...)

r-ant to know how my property is TODAY,

The Key to Successful Property Management



It’s not easy being away from your rental property, and you may often
find yourself thinking:
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It’s not easy being away from your rental property, and you may often
find yourself thinking:

* | need fast communication. | want to know how my property is

TODAY, not in 3 or 4 days time.

Write Influence :
(!’ Persuasive writing for modern marketing @ H a r rl S O n a my



It’s not easy being away from your rental property, and you may often
find yourself thinking:

* | need fast communication. | want to know how my property is TODAY,

notin 3 or 4 days time.

* How do | know maintenance is necessary if I'm not there to check?

[\N\write Influence :
(" Persuasive writing for modern marketing @ H a r rl S O n a my



It’s not easy being away from your rental property, and you may often
find yourself thinking:

* | need fast communication. | want to know how my property is TODAY,

notin 3 or 4 days time.
* How do | know maintenance is necessary if I'm not there to check?

* | don’t want to worry about if my rent is being paid on time, if at all!
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It’s not easy being away from your rental property, and you may often
find yourself thinking:

* | need fast communication. | want to know how my property is TODAY,
notin 3 or 4 days time.
* How do | know maintenance is necessary if I'm not there to check?

* | don’t wantto worry about if my rent is being paid on time, if at all!

As specialists in distance-landlords, TURN OVER to see how we hand
these concerns and more, to give you true peace-of-mind (even from a
distance)



So, how DO we look after our distance-landlords
(a little differently than others)?

We keep you up-to-date (even by the minute)

Contact your property manager by cell phone, use our online portal
to manage your property details, and even see in real time when
your rent is being paid. With ACH deposits, your money is deposited
directly into your account.

In-depth (Move In Move Out) Video Inspections “Their response fime is fop grade! Easy to work

A 15 minute, walk through, as though you were in the house. No need to travel to with, great staff and maintenance crew!"

see your property, and you can make any maintenance or repair decisions quickly — AncAlicia G. % ¥ % ¥ %
and with confidence.

Proactive full-service management for just $85 per month. SERVICE STA ——
We also provide: REAL R RE
e Current market analysis to get you the most rent 2 /;\‘; 2929 E. Camelback Road, Ste. 119 il
e 21 point screening for accepting the best tenants ; Phoenix. AZ 85016

: Quarterly AC filter change and property inspection fﬂﬁﬂ?ﬂz

30 day lease up guarantee, 6 month tenant warranty
Sound good? Then call us today to get started! @ @
4.3 Xk xk¥

David Swaim and Dora Pinter, Service Star Realty 100 Google reviews

(480) 712-1277 « www.leaseaz.com



So, how DO we look after our distance-landlords
(a little differently than others)?

We keep you up-to-date (even by the minute)

Contact your property manager by cell phone, use our online portal
to manage your property details, and even see in real time when
your rent is being paid. With ACH deposits, your money is deposited
directly into your account.

In-depth (Move In Move Out) Video Inspections

A 15 minute, walk through, as though you-
see your property, and you can make any maintenance or v,

Detail about HOW
bty e manssemens o s s050, TNEY SOIVE those

We also provide:

e Current market analysis to get you the most rent b I m

e 21 point screening for accepting the best tenants K p rO e S
e Quarterly AC filter change and property inspection TNaRPM™

e 30 day lease up guarantee, 6 month tenant warranty &

Sound good? Then call us today to get started!
David Swaim and Dora Pinter, Service Star Realty e

(480) 712-1277 « www.leaseaz.com
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Results:

First converted client in 3 days
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Results:
First converted client in 3 days

$30,000 in new business
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Results:
First converted client in 3 days
$30,000 in new business
Profitable direct mail campaign
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Using surveys to uncover your

prospect’'s morning thought

Write Influence :
(!, Persulasive writing for modern marketing @ H a r rl S O n a my



ONE Question

(!,ye}rlsrtljlagee writing for !wgcijfe'*lmeamegg @ H a r ri S O n a my



What are your TOP challenges or

guestions when trying to

|ISOLVE PROBLEM / ACHIEVE GOAL]

[N\ write Influence :
(‘, Persuasive writing for modern marketing @ H a r rl S O n a my



Quora

By Type

All Types

Questions
Answers
Posts
Profiles
Topics

Blogs

By Topics

All Topics

Topics You Follow

Select Topic

By Author

Al Dannla

E Home 7_] Answer ‘ Notifications . "user stories"

Quora uses cookies to improve your experience. Head more

Results for "user stories"

What should be first - mockup or user stories?
Answer 1 of 2 - View All

Sven Laqua, UX Unicorn - Research, IA, IXD, Prototyping, Testing - you name it, I
do it. — It depends on how exactly you define user story. ... So I'd say, the use
case comes always first, ideally grounded in some user research, where you've
spoken to users. ... You the... (more)

Where can | see samples of user stories for consumer web?

Follow 1 Downvote Bl Y 2

Topic: User Stories

Follow Topic 1.1k Questions

If you are to design UX for a mobile app (with an existing app already), how
should a UX designer or team start redesigning the current UX of a mobile app?

En roacoarrh rroaate 1icor etnrice narcanac wiraframoe ftoct ot

' Ask Question

X



g l'edd" SEARCH RESULTS - "USER STORIES" AGILE

search

"user stories" agile

advanced search: by author, subreddit...

subreddits

userstories: gather round

subscribe r/userstories 3 subscribers, 8 community for 5 years

r/story time is a public, text based, subreddit where users are free to tell REAL, funny, interesting, creepy, sad,
gross, etc. stories for their enjoyment.

L search within r/userstories

Agile Development
subscribe r/agile 6,420 subscribers, a community for 9 years

Interesting bits about Agile Development. Includes Scrum, Extreme Programming (XP), Lean, Kanban, etc.
L search within r/agile

posts sorted by: relevance w links from: all time w»

Product Plans

$4 points » 7 comments submitted 8 days ago by StefanWBerlin to r/agile

- Food for Agile Thought #111: Slicing User Stories, Causal Loop Diagrams, 30-Year



BUILT BY THE TEAM BEHIND
coveragebook.com &

answer the client
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BUILT BY THE TEAM BEHIND
coveragebook.com &

answer the client

Ask the Seeker. Enter your keyword and he'll suggest content ige Country

e.g. dresses, xbox, flights, etc. UK

GET QUESTIONS




BUILT BY THE TEAM BEHIND
coveragebook.com &

answer the client

AnswerThePublic.com

Ask the Seeker. Enter your keyword and he'll'suggest content ideas ig Country

e.g. dresses, xbox, flights, etc. UK

GET QUESTIONS
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Tip # 3

Address the problems they DON'T know
by using copywriting symptoms

[N Write Influence :
(‘, Persuasive writing for modern marketing @ H a r rl S O n a my



CORSODYI1

CORSODYL

Mint Mouthwash
Chiorhexidine digiuconate

(ales Wr
* Mouth Ulien



Symptoms get attention about the
problem

AND

Position you as the expert to solve It

Writ Infl .
(I, it g o g @Harrisonamy



Blood when
they brush
their teeth



Blood when Bacterial
they brush problem
their teeth



Blood when Bacterial Damage to
they brush problem  oral health,
their teeth bad breath



Blood when Bacterial Damageto Removal of

they brush problem  oral health, the plaque

their teeth bad breath bacteria
that causes
gum
disease



Blood when Bacterial Damageto Removalof Healthy
they brush problem  oral health, the plaque gums,

their teeth bad breath bacteria peace-of-
that causes mind,
gum increased

disease confidence



A lot of marketing and sales materials

lead with the problem or the cure

W I .
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Blood when Bacterial Damageto Removalof Healthy
they brush problem  oral health, the plaque gums,

their teeth bad breath bacteria peace-of-
that causes mind,
gum increased

disease confidence



Example: Analytics firm for global
retailers

(l,erte lith Inﬂuence @Harrisonamy



Cure
“Do you want to hear about our new
analytics software package for global

retailers?”

I :
(',erte lith nﬂuence @Harrisonamy



(11 JJ
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Problem
“Do you struggle to aggregate retail data

from different countries?”

W I :
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“NO JJ
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Symptom
“‘Does it take weeks to get detailed
reports from your worldwide retall

operations?”

W I :
(', r|te lith nﬂuence @Harrisonamy



“Of course it does...”

[N write Influence :
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Cure

“What If it took days?”

(l,erte With Inﬂuence @Harrisonamy



“I'm listening...”
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Tip # 4

Highlight the risks of NOT using you

W I .
(l’ r|te lith nﬂuence @Harrlsonamy



The workaround:
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The workaround:
They know they have a problem
They try to solve it

They're NOT using you

Wri Influence :
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The workaround:
They know they have a problem
They try to solve it
They're NOT using you

This Is a terrible idea

Wri Influence :
(!, Persulasiee writing for modeerarketing @ H a r rl S O n a my
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Write Inﬂuence
Persuasive writing for modern marketin

It makes sense...

It's just a terrible idea

@Harrisonamy



Workaround: Using excel for invoicing as a small business
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Workaround: Using excel for invoicing as a small business

It makes sense!
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Workaround: Using excel for invoicing as a small business

It makes sense! Excel is cheap and flexible

Write Influence :
(!, Persuasive writing for modern marketing @ H a r rl S O n a my



Workaround: Using excel for invoicing as a small business
It makes sense! Excel is cheap and flexible

But it does have limitations (pain)
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Workaround: Using excel for invoicing as a small business
It makes sense! Excel is cheap and flexible

But it does have limitations (pain)

« Making mistakes
« Difficult to synchronise info, x-ref clients, or search for records
« Manual error, template mistakes, looking unprofessional

* Invoices bouncing back from clients needing more detail

Write Influence :
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Tip#5

Consistently communicate the impact

W I .
(l’ r|te lith nﬂuence @Harrlsonamy



People want a transformation

Not a transaction

[N Write Influence :
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No-one wakes up wanting to click a
button

Write Influence :
(!, Persuasive writing for modern marketing @ H a r rl S O n a my



- Sign-Up -

Grab your Badge!

I clicked it
123.456
N Times
Rank 45

Casual Clicker

Login

R
This just might be the most clicked button on the Internet.

Help me pay to host these sites by collecting Free Bitcoins! (No strings attached)

Welcome to TheMostClickedButton.com

21,120,651,689

4 visitors online

Active Users:
WCerebus1872 |

- Orange

® vYellow

Top 10

Hover over user
to view stats

1 Kangxp
2 FutureGypsy
3 bugmenot
4 timewaster16
5 ecmtrisket
6 Micah211FTW
7 XtremeGamingHD
8 OMGWTFBBQ
9 DBOOYA
10 WithASideOfFries

Ranking System

@ Fist

2nd-4th
5th-10th
5-10%
10-25%
25-50%
50-75%

75-100%

A LAY ¥

The ranking system only



A 3-step formula for adding impact

INto your copy
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@Harrisonamy




Amy:

“Can’t talk now I'm
working on my online
membership site”

@Harrisonamy



Dad.:

"A what?”

@Harrisonamy



Amy:

“It’s an online
copywriting course”

@Harrisonamy



Dad.:

“That does what?”

@Harrisonamy



Amy:

“It teaches businesses
to write engaging,
customer-focused

copy”

@Harrisonamy



Dad.:

“So what?”

@Harrisonamy



Amy:

“So they can convert
more prospects into
customers, and
ultimately make more
money”

@Harrisonamy



@Harrisonamy

Dad.:




Dad.:

"A leaflet you say?”

@Harrisonamy



Amy:

“Never mind dad...”

@Harrisonamy



A what?
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A what?

That does what?

W I .
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Write Inﬂuence
Persuasive writing for modern marketin

A what?

That does what?

So what?

@Harrisonamy



Example:

Exhibition and Events Organisation
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S

A service that let’s
you pre-book buyer
meetings before
the conference



S

A service that let’s
you pre-book buyer
meetings before
the conference



S

Lets you target the most
valuable prospects

A service that let’s
you pre-book buyer
meetings before
the conference



S

Lets you target the most
valuable prospects

A service that let’s Gives you time to prepare
you pre-book buyer for the meeting in
meetings before advance
the conference



S

Lets you target the most
valuable prospects

A service that let’s Gives you time to prepare
you pre-book buyer for the meeting in
meetings before advance
the conference
Stops you wasting time
on the day trying to track
buyers down



S

Lets you target the most Get the most profitable use
valuable prospects of your time

A service that let’'s Gives you time to prepare
you pre-book buyer for the meeting in
meetings before advance
the conference
Stops you wasting time
on the day trying to track
buyers down



S

Lets you target the most Get the most profitable use
valuable prospects of your time

A service that let’s Gives you time to prepare  Increases your chance of
you pre-book buyer for the meeting in making a good impression
meetings before advance and signing more business
the conference
Stops you wasting time
on the day trying to track
buyers down



S

Lets you target the most Get the most profitable use
valuable prospects of your time

A service that let’s Gives you time to prepare  Increases your chance of
you pre-book buyer for the meeting in making a good impression
meetings before advance and signing more business
the conference
Stops you wasting time  Lets you enjoy the event and
on the day trying to track get more out of it
buyers down



Meetings with buyers are pre-booked

(which means you can)

target the prospects you want to meet and

know who you’re meeting before the day.

(which means you can)

prepare in advance, make a good impression and

improve your odds of signing new business

Write Influence :
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Recap
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FITNESS MADE SIMPLE

Qualify

umbrella terms




The original five second test

Optimize the clarity of your designs by
measuring first impressions.

Make a five second test

‘ ’ . . .
Fyhte .. muence @Harrisonamy






5 Tips for making them care

* Don’t bury your value

* When it comes to their problem, get inside their head

» Address the problems they DON'T know about with symptoms
 Highlight the risks of NOT using you

» Consistently communicate impact

Write Influence :
(!, Persuasive writing for modern marketing @ H a r rl S O n a my



If you let the customer story drive

your marketing

Write Influence :
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You'll GASP WITH AMAZEMENT when you see the ACTUAL BIRTH of
HUNDREDS of ADORABLE SEAMONKEYS! Brought to LIFE in an
INSTANT formula SO HIGHLY PERFECTED they're GUARANTEED to
GROW, over HALF-A-MILLION PEOPLE of ALL ages have tested it. ..
and to their delight, IT WORKED! NOW, these LOVEABLE new Mini-Pets

can be YOURS!

Right In YOUR Home—A SEA-CIRCUS!
Imagine the FUN of OWNING a whole tumbling, happy troupe of SEA:
MONKEYS that are MORE LAUGHS than a ZOO FULL of chattering,
leaping JUNGLE MONKEYS! And, they're so EAGER to please, they
EASILY learn to obsy YOUR commands! We TEACH YOU how to make
them appear to DANCE to MUSIC, Loop-The-Loop, ride on each other
like Cowboys on their panies, swim in novel formations like Trained Seals
... and MUCH more! Thay NEVER STOP entertsining and ALWAYS put
on & thrilling "Varlety Show" the WHOLE FAMILY can snjoy!

WATCH THE MIRACLE OF LIFE!

Your Sea-Monkeys will arrive SAFELY, saaled In UNHEARD OF “Time
Capsule'' EGGS that LIVE for 20 YEARS, yet—put them in water, and IN
SECONDS the cutest pets you've ever seen HATCH ALIVE and start to
SWIM even though they're just BABIES! Best of ALL, you get BOTH

SALES UNLIMITED DEPT, 10797 120 E. S6th ST..NEW YORK, N.Y. 10022
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SEXES, 50 when they are FULLY GROWN you can breed
MORE to give as gifts or even SELL If you wish!

WE: Sea-Monkeys are SO EASY to handle and raise by ANYONE, you
get & unique Guarantes GOOD FOR A LIFETIME that INSURES your
FREE SUPPLY of thesa PROFITABLE pets . . . FOREVER!

' MONEY-BACK GUARANTEE [
: SALES UNLIMITED DEPY. 10797 !

120 B. 56th ST., NEW YORK, N.Y, 10022 :

It sounds GREAT! Please send my Ssa-Monkey kit(s) and my FREE M
s supplies. | must be 100% satisfied or you will promptly refund my '
M money. | ancliose §1. plus 285 shipping charges for each kit, .
M sendeekittn [Jcasn [Jcneck [Jmoney Oraer, :
§ (No C.0.D.'s plesse) Total amount enclosed § e !
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