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“ A friendly and efficient

organisation. Consistently
high levels of service. Highly

recommended.”
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Duty

Any type of flooring, in any kind
of business, has an important duty
to perform. With Avonvale Carpets
you can rest assured that it'll do
the job right.

Footfall might be high, safety can
be paramount, hygiene critical —
whatever demands your business
faces, we'll provide you with the
flooring that works.

Care

In a public space or private office,
your flooring, like any other
business asset, needs looking after.
The amount of care it takes though,
can't be an unacceptable drain

on resources.

The cleaning and maintenance of your
flooring needs to be an efficient process
and it will be, by making the right
product choice.

Carpets or carpet tiles, vinyl sheet
or vinyl tiles, anti-slip safety or
rubber — we'll help you choose
the perfect flooring.
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Attention

And even though it’s under foot,
the amount of attention your
flooring attracts - the way it looks
and feels - just can’t be overlooked.

Brand identity for any business is key
and it's not just about a logo, colour
or typeface, flooring too has a visual
function and a crucial role to play.

Immediate customer perceptions,
long-term pride in the workplace,
supplier confidence — they can all be
influenced by it. Flooring says a lot
about a business.

With more than 70 years hands-on
experience, Avonvale will find you that
perfect blend of function and style.
Flooring that works hard, flooring
that’s in keeping with your business.
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The right choice
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“ The Avonvale team was reliable,

professional and helpful. They
really went that extra mile to
ensure the work was completed
on a tight schedule and within

budget. Will use again.”

In step

We're a business too, so we
recognise the importance of
understanding how a company
operates and proposing a way
of working that minimises
disruption in the workplace.

It's rare that a business is able to stop
to install new flooring, customers won't
wait, why should they? And staff need
somewhere to work after all. So we'll
work discretely and quietly, at your
convenience.

And if a clear window of opportunity
arises, then we'll take it. Night-time
working, weekend working, a summer
shutdown, we'll find a time that suits
you and get it done on time.

On budget

So new flooring doesn’t happen
all the time. You want it to be
right of course, but as with any
capital expenditure, cost can be
a concern and value for money
vitally important.

That's where our in-depth experience
and expertise comes into play. You want
to marry durability and style with the
budget available and we know how to
do it — what works and what doesn't.

We'll recommend the flooring options
that work best for your business, those
that look better for longer, those that
help reduce wastage and cost. Return
on investment matters.

All-in-one

Important as it is, helping you choose
the perfect flooring for your business
is only a part of the comprehensive
service Avonvale provides. From initial
specification to final inspection we’'ll
be there to guide you.

We provide professional estimates and
measurements, expert consultations and
advice. Written quotes, product samples,
site visits — freely available, always.

And perfect fitting is more than just
stretching, cutting to size, gripper rods
and adhesives, it's everything else besides.
If old flooring needs lifting and disposal
we'll do it. If floors need levelling or repair,
or doors need easing, we'll do that too.

What's more, we don't leave a job until

it's perfect. Cleaning and vaccuuming,

all the off-cuts taken away. We're not happy
until we know you will be. Everything you
need, all-in-one.
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ICE

At your serv

“ | just wanted to pass on my

thanks for doing such a good

job. The office looks great

and you made it all so easy
for us. I've no doubt we'll

contact you again!”
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Choice

Serving the Bath and Wiltshire
area for more than 40 years,
Avonvale Carpets brings you
an unrivalled choice of quality
flooring for business.

And life-long relationships with quality
carpet manufacturers and distributors
means that we're always at the
forefront of the latest trends in
flooring design and technology.

A founding member of Carpet 1st,
one of the UK’s leading flooring buying
groups, Avonvale is also able to offer
you carpet ranges at competitive prices
direct from the manufacturer.

Expertise

Privately owned by Paul Ivory

and Jim Ironside, Avonvale Carpets
brings your business more than

70 years hands-on experience of
all types of quality flooring and
satisfying the needs of all kinds

of commercial customers.

Time spent working in traditional
department stores gave Paul and Jim
a solid grounding in the carpet trade,
teaching them the prime necessity
of absolute integrity and excellent
customer service.

It's a vital philosophy that lies at the

very heart of Avonvale. Amy and James,

now follow in their fathers’ footsteps,
making us a second-generation
family-run business with a keen

eye on the future.

We won't let you down.

Guaranteed

While buying new flooring for your
business is an occasional purchase,
it's a big investment all the same.
That's why our service is backed

by our personal guarantee:

o \We will always treat you properly, listen
to you and give you the correct and
most appropriate new flooring advice.

e The work of our fitters is assured for the
lifetime of the carpet or vinyl flooring
under normal conditions of use.

e In the unlikely event of a fitting error,
we will replace the flooring, provided it
is fitted by us in line with manufacturers’
requirements.

e Our manufacturing partners will work
with us to remedy any problems due
to the manufacture of the flooring with
a minimum of fuss.

Your business has our personal guarantee.
Get in touch with Avonvale Carpets.
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Avonvale Carpets

37 Kingsmead Street
Bath

BA1 2AA

Call: 01225 427 057
Email: info@avonvalecarpets.co.uk

www.avonvalecarpets.co.uk
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